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Developing the Tool for Measuring the Design Capability
of Companies

Kazaru Yaegashi*
Takuo Ando**
Satoru Goto***
Takafumi Morita****

Abstract:

In recent years, scholars found that design capability may not be measurable as a
measure of top management or designer involvement in decision making regarding a
design strategy. The design capabilities should be regarded as a collection of capabilities
that each employee, including designer and non-designer, exerts in the organization. In
this sense, this study developed Design Attitude Measurement (DAM) that measures the
individual capabilities and the organizational collective capabilities. This paper reports
the system outline and technical requirement of DAM. Moreover, we propose the
possibility of Mixed Method Research (MMR) that combines the quantitative evaluation
of individual and organizational collective capabilities using DAM and the qualitative

evaluation of the organizational contextual factors that influenced the capabilities.
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